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Check-out what's FRESH on our website:

JOIN ISES
Contact our VP of Membership, Veronica Kraft at
membership@isesphila.com 
Veronica and her committee will assist you with any
questions you might have about ISES and benefits of
joining.

Submit a Newsletter Article
Do you have a new hire? Has your company just
expanded? Did your company just complete an incredible
event and you would love to share this with your
colleagues? If so, please feel free to submit any newsletter
articles or press releases that you feel would benefit other
members of our Chapter to our Newsletter Editor-

Dave Williams at newsletter@isesphila.com  

Committee Sign Up

If you want to get the most out of your ISES membership
the best way is to GET INVOLVED.  Please talk to any
board member for more details at the next meeting.

Calendar of Events

Date/Time  Venue
Speaker/Educational
Topic

February 23rd,

2011

Franklin

Commons

Bar/Bat Mitzvahs

Mitzvah Madness

March 13th to Bally's Atlantic REC - Regional Educational

 Mitzvah Madness, REC in AC, and more!

Our educational meetings span many topics and themes.  Be sure
not to miss the next one!  Tune up your Bar and Bat Mitzvah
celebrations and learn more about the nuances of marketing,
selling, planning, and entertaining our Bar and Bat Mitzvah clients. 
Our panel of experts are eager to share and discuss!  Join us at

Franklin Commons on the 23rd!

Then in March, we'll all be "Down the Shore" for REC.  Dave Buckley, CSEP writes
about the benefits of attending in this issue.

Natalie's article this month is about what she brought back after her experience with
Social Media sessions she attended at The Special Event.  This is a must read!

Also in this issue are stories of our ISES members giving back.  If you have any
stories, be sure to send them to me, dave@cinemacake.com.

See you on the 23rd!

Dave Williams
Newsletter Editor & Communications Director
The Greater Philadelphia Chapter of ISES

Join us on February 23rd for Mitzvah Madness!

February meeting 2/23/11 at Franklin
Commons 6PM-9PM
 
Mitzvah Madness!
Do you want to learn the ins and outs of
making money in the Mitzvah market?
 
ISES Philadelphia has the industry
panel that will give you the tools!
Chuck Kahanov from Washington
Talent will provide tips on cultivating
Mitzvah business, Mitzvah buzzwords,
how Mitzvahs differ from other social
events, and the future of Mitzvah’s.
Phyllis Jablonowski, CSEP will offer
specific do’s and don’ts on creating a sustainable Mitzvah business in the local
Philadelphia market.

http://www.isesphila.com/displaycommon.cfm?an=1&subarticlenbr=59#Welcome
http://www.isesphila.com/displaycommon.cfm?an=1&subarticlenbr=59#REC_in_Atlanitc_City
http://www.isesphila.com/displaycommon.cfm?an=1&subarticlenbr=59#AFR
http://www.isesphila.com/displaycommon.cfm?an=1&subarticlenbr=59#calendar
http://www.ises.com/Default.aspx?tabid=60
mailto:membership@isesphila.com
mailto:newsletter@isesphila.com
http://www.franklincommons.net/
http://www.isesrec.com/
mailto:dave@cinemacake.com?subject=ISES%20Newsletter


March 13th to

15th, 2011

Bally's Atlantic

City

REC - Regional Educational

Conference

March 23rd, 2011 TBA TBA

April 27th, 2011

Univ. of Penna.

Perelman

Quadrangle

FRESH! 2011 (Note Date

Change)

May 25th, 2011 TBA TBA

June 23rd, 2011 TBA Liberty Awards

Have you visited www.ises.com lately?

Please welcome our new members:
Chuck Wortman of Elegant Events Entertainment
Lauren Rosina with Catering by Mario
Jim Magnatta with the Piazza at Schmidt’s
Lou Marrocco, CMP with Brandywine Events
Bobby Morganstein with Bobby Morganstein Events
Laura Elliott with Harbourtowne Golf Resort & Conference
Center

It is so wonderful to see our membership continue to grow
each month! Be sure to take advantage of this connection
and reach out to the new members. Tell them about
yourself, your company and find out what they do.
Remember it is all about building relationships and staying
current with those you’ve already built!  Visit www.ises.com
and check out our directory, better yet connect with those
in other chapters, after-all with ISES you’re not limited to
just a local area; you have an entire INTERNATIONAL
directory at your fingertips.

I am always available to help you make the most out of
your membership, so please contact me regarding
committees and getting involved!

Go to www.ises.com  Remember, expanding our

membership benefits all of us so please let me know of

anyone you feel we should reach out to.

Veronica Kraft
VP of Membership
215.573.5011
vkraft@upenn.edu

What is Certified Special

Events Professional (CSEP)? 

The CSEP designation is the hallmark of professional
achievement in the special events industry. It is earned
through education, performance, experience, and service to
the industry, and reflects a commitment to professional
conduct and ethics. The CSEP designation is awarded by
the International Special Events Society (ISES) and its
Certification Committee. ISES is the only international
umbrella organization representing professionals in all
disciplines of the special events industry. Education and a
commitment to professionalism are cornerstones of ISES.
Why Should I Be Certified? The special events industry has
experienced phenomenal growth over the past several
years and is changing at an even faster pace. Today,
special events are more challenging and require a level of
professionalism equal to none. Become a recipient of the
CSEP designation and set yourself apart from the
competition. 
Please refer to the ISES website for more information. For
questions regarding the CSEP program contact ISES
Headquarters at 800.688.4737, 312.321.6853 or
info@isesphila.com 

Chapter Sponsorship Opportunities are

Philadelphia market.
MC Fresh from Washington DC gives attendees the foundation for creating powerful
entertainment, delivering the important customer experience, and capturing repeat
Mitzvah business based on his 20 years of Mitzvah experience.
 
Attendees will learn:
    •    Where to invest resources in developing Mitzvah business
    •    How the sales process works for Mitzvahs
    •    How to create the successful Mitzvah
    •    Differentiate your company from your competition
 
A special Mitzvah Madness interactive showcase and party will be featured during the
presentation.
 
Bring your dance shoes!
 
Sponsored by Philly Event Group

Online Registration Available
Members - $35 Pre-Registered
Non-Members - $55 Pre-Registered
Students - $25 Pre-Registered
After 2/21/11 or On-Site, add $10 additional

Join us at REC in Atlantic City!
by Dave Buckley, CSEP

Hi everyone!  On behalf of the ISES
Northeast Regional Education(REC)
Committee and myself  I would like to
invite you all personally to join us on
March 13-15th at Bally’s Hotel &

Casino in Atlantic City, New Jersey for REC 2011- A SHORE BET on your ROI.

We encourage all event professionals to make a bet on their ROI and join us at the
REC 2011 where you’ll get   Riveting education, Opportunities for great networking and
Inspirations to succeed by attending this Conference. Take a glance at some of the
educational topics that we are offering.

The Northeast REC will offer a fantastic array of educational sessions targeting a
variety of disciplines in the special events industry. This educational conference will
feature an Opening Keynote address by David Merrell of AOO Events “Inspiration to
Execution,” where David will share ideas to inspire that focus on achieving success in
the Special Events Industry.

Sessions offered to attendees on Monday, March 14 and Tuesday, March 15 will
include topics such as: Creative Wedding Design on a Tight Budget, Key Tips for
Marketing Success, Strategic Partnerships, Tenting, Social Media, Understanding
Technical Terms, as well as an overview of the new ISES Affinity Program member
benefit provided by Incom Direct. Other sessions presented will review: Fire Safety,
Catering Trends, Design in Today’s Economy, Starting Your Home Based Business,
Event Technology Trends, the CSEP, a panel discussion regarding Understanding Your
Clients and more! 

The conference will conclude with a motivational Closing Keynote address by Brett
Culp of Brett Culp Films “Developing your Full Potential,” where Brett will illustrate how
to transform your business and become more fulfilled as an event professional by
understanding the core story within a person or organization. You will not want to miss
these custom selected educational sessions presented at REC 2011!

The Early Bird Rate for members is only $250.00 for the full conference package but
hurry and go to www.isesrec.com today to register because the rates go up after
February 15th, 2011.  We also have more information on our website about the
speakers as well as the great social events .Bally’s Hotel and Casino is also offering a
great room rate of only $79.00 per night. 

Thanks and looking forward to seeing everyone “Down the Shore” in March!

Dave Buckley, CSEP 
ISES Northeast Regional Vice-President
ISES Region of the Year 2009-2010

Join the Conversation

http://www.isesrec.com/
http://www.ises.com/
http://www.elegant-events.net/
http://www.cateringbymarios.com/portal/
http://www.atthepiazza.com/
http://www.brandywineevents.com/aboutLou.html
http://www.bobbymorganstein.com/
http://www.harbourtowne.com/
http://www.ises.com/
mailto:vkraft@upenn.edu?subject=Membership
http://www.ises.com/
mailto:info@isesphila.com
http://www.ises-phila.affiniscape.com/calendar.cfm
http://www.isesrec.com/


Chapter Sponsorship Opportunities are

available!

Monthly Meeting Sponsors
Shared Monthly Meeting Sponsors
E-Card Sponsor
E-newsletter Sponsor
Yearly In-Kind Sponsorship

[READ ALL SPONSORSHIP DETAILS]

*For any sponsorship commitments or inquiries, please
contact Frank McCall (Director of Sponsorship) at 
215-808-4587 or fmccall@rentfurniture.com 

Become a fan of the Greater
Philadelphia Chapter of ISES
Page and you'll suddenly be up
to date on meetings,

educational programs, special events, and networking
opportunities. 

Plus, it's another way to make yourself or your business
known in the industry.  It's absolutely free! Become a fan!

GET CONNECTED! Find your advantage!

The ISES Community - http://community.ises.com

Join over 6,000 of your fellow ISES Members in our NEW
online community

What is the ISES Community?
The ISES Community is the professional and social
network on www.ises.com,http://community.ises.com for
ISES members. Whether you are looking to connect with
your co-workers or find new friends and colleagues within
ISES, you can get in touch with those who share your
interest in the live event industry easily on the ISES
Community.
 
How do I join the ISES Community?
All ISES members are automatically members of the
Community. Just log into the website and go to the
Community!

ISES Eventworld 2011 - St. Louis, MO.

"Get In, Get Involved and Get Back"  
CSEP  Information

Join the Conversation
By Natalie Wi, Allure West Studios, www.allurewest.com
@nataliewi; www.facebook.com/nataliewi

I was fortunate enough to win a very generous educational
scholarship from the SEARCH Foundation to attend TSE (The
Special Event) in Phoenix, Arizona just a few weeks ago.  While I
was there, I attended as many social media sessions as I could. 
Invariably, the conversation touched upon a common vein with small
business owners who were already overwhelmed with their day-to-
day responsibilities and just don’t have the time to dedicate to

social media.

Trust me, I hear you.  There are times when I feel very overwhelmed with work, too, but
the reality of the situation is that you can’t afford not to get involved in the social media
conversation.  A study conducted by Nielsen Wire shows that 90% of purchasing
decisions made are based on recommendations made by friends and 70% of
purchasing decisions are based on consumer opinions posted online. For example,
when a friend and I were heading to lunch in Phoenix, we chose our destination based
on a recommendation my friend found posted on a list of places he created to follow in
Twitter.

Successfully build trust within your business relationships and nurture them using
social media.  Engaging in the online conversation gives you the opportunity to create
a buzz surrounding your brand.  Buzz is created when your clients share their personal
experiences with you and your company online.  Getting involved in this conversation
gives you the opportunity to create transparency within your organization and creates
an organic experience in your business relationships.

I prefer to do most of my social media interaction on my phone.   I primarily use
Twitter, Facebook and a photography app called Instagram and am learning that not
one app can accomplish everything I want it to accomplish, so I use a combination of
each respective social media app itself, hootsuite and tweetdeck.  Hootsuite and
Tweetdeck both allow you to connect to several social media sites such as Twitter,
Facebook, Foursquare, etc at once.  Download the apps and start playing.  You’ll have
more capability on your desktop but your phone offers ease of use and immediacy.  

To easily grow your network, add social media widgets to your email signature.  This
allows the people with whom you interact more regularly to find you easily on the web. 
Then just start playing.  Try different apps and see which work best for you.  Read the
bottom of other people’s posts and see what they use to post.  Click on the link and
try it out.  Social media is much like a math problem or in my mind, Photoshop.  There
are a million different ways to use it, but they all lead to the same place :: success. 

Don’t feel badly or give up if you can’t post regularly.  The most important step is to
give it a try and begin learning.  Social Media is a very new tool and we’re all learning
so the sooner you join the conversation, the less steep your learning curve will be. 
Please find me on Twitter @nataliewi or on Facebook at
www.facebook.com/allurewest.  And, if you’d like to join the conversation visually, give
Instagram a try and follow me :: nataliewi.  I look forward to connecting!

 

 ISES Members Chip In at Philabundance
by Bob Mills, Senior Event Consultant

This past January your Philadelphia ISES chapter volunteered for the day to help the
great cause Philabundance.
 
Spending the day at the Philabundance warehouse doing a variety of tasks, the crew
led by Maui Wowi’s Marci Mathis helped get those essential items to families of the
Philadelphia region that are in need.

http://www.ises-phila.affiniscape.com/associations/5105/files/Sponsorship%202010.pdf
mailto:fmccall@rentfurniture.com
http://www.facebook.com/pages/Philadelphia-PA/ISES-of-Greater-Philadelphia/57384715919?ref=search&sid=560185074.3826376535..1
http://community.ises.com/
http://community.ises.com/
http://isesew.vtcus.com/EW2011/index.aspx
http://blog.nielsen.com/nielsenwire/consumer/global-advertising-consumers-trust-real-friends-and-virtual-strangers-the-most/
http://hootsuite.com/
http://www.tweetdeck.com/
http://www.wpbeginner.com/showcase/mega-collection-of-the-best-free-social-media-icons-for-bloggers-and-designers/
http://www.facebook.com/allurewest


(L-R)Philadelphia ISES Crew- Barb Holmes, Marci Mathis, Natalie Diener, Bob Mills,
Michelle Adshead
 
“It was a great experience working with fellow ISES members in this community

service activity and we all felt the positive difference we made” stated Marci Mathis.
 
To date the Philadelphia ISES chapter has contributed over 190 pounds of food items
and a pretty fair amount of cash to Philabundance. Every Philadelphia ISES member
should be proud of this accomplishment. Walk Tall!

 
Michelle, Marci, Natalie and Barb packing up boxes of dry goods for distribution.

 

What are YOU doing to stand out?

More Members Giving Back!
by Kathy Straley

On January 28, 2011 Toga Party Band had
the opportunity to perform at the 24th
annual WZZO Beach Bash for Cystic
Fibrosis - Northeast. PA.  We've performed
at many fundraisers such as this over the
past five years.  Another very successful
event, it was attended by almost 400 people
& raised over $20,0000.

Non-profits face many financial challenges



Non-profits face many financial challenges
that it is always a wonderful feeling knowing
that our contribution really matters. The

Cystic Fibrosis Organization provides resources & supports to people with the disease
and provides support networks for their families.  There's a great sense of community
within this organization. We were very happy to  take part!  Toga Party Band

AFR Event Furnishings Acquires San Diego-Based Plush Lounge 
MEDIA CONTACT: Shari Lynn Rothstein 305.466.4312 or shari@slkcreative.com
 
National Event and Trade Show Furnishings Leader Fortifies Position on the West
Coast
 
February 10, 2010. San Diego, CA. In the throes of its significant expansion, AFR
EventFurnishings has struck again, enriching its position throughout California and the
west coast by acquiring San Diego-based Plush Lounge Furniture Rental.
 
“The marriage between AFR and Plush Lounge is ideal,” says David Wright, founder of
Plush Lounge. “Plush was a rapidly growing company but only had a regional SoCal
reach. AFR is an established leader nationwide in event furniture rentals that can
provide sourcing capabilities in 14 markets to support the expanding needs of current
clients, and has the solid infrastructure necessary to enable growth at a much faster
rate than if we tried to grow independently. We are excited to join AFR’s impressive
team.”

READ MORE

  

http://www.ises-phila.affiniscape.com/associations/5105/files/AFRPlush.pdf

